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You will be working in a dual role as a Housekeeper and Server.

Most of the time, you will work some days as a Housekeeper and some days as a Server, but occasionally you may have to work in
both roles during the same day.

Housekeepers assist in the cleaning and maintenance of guest rooms and public spaces. This includes making beds,
cleaning bathrooms, dusting, vacuuming, sweeping, folding linens, removing dirty linens and towels from rooms,
removing garbage, and assisting with the laundry.

Position Description:

Additional Hours Details:

To be determined upon your arrival. 

Shift may vary and consist of day and evening shifts.

Working Weekends and Holidays is required.

Typical Schedule:

32Average Hours/Week:

3/31/2023Latest End Date:

12/20/2022Latest Start Date:

3/15/2023Earliest End Date:

12/10/2022Earliest Start Date:

18Minimum Age:

AdvancedEnglish Level:

No PreferenceGender Preference:

VTState:

West DoverCity:

"Nestled at the base of Mount Snow in southern Vermont, our newly renovated mountain lodge serves as a basecamp for any of your
Green Mountain adventures, including skiing, hiking, biking, or motorcycling. Our family friendly lodge features 47 recently renovated
rooms with a contemporary ski lodge décor, the Trailhead Tavern, an indoor hot tub, and an outdoor swimming pool. We are located a
half mile to the ski lifts, are conveniently located on Highway 100, and are 9 miles from historic Wilmington." 

/https://www.thelodgeatmountsnow.com

Host Company Description:

The Lodge at Mount SnowHost Company Name:

PC1127948Position Code:

The Lodge at Mount Snow-Server/Housekeeper-Win22Position Title:

Position Details

Overview

Position Details

https://www.thelodgeatmountsnow.com
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Serving duties (listed above) 
Housekeeping duties include: 
making beds 
cleaning bathrooms 
stocking supplies 
dusting 
vacuuming 
sweeping 
folding linens 
removing dirty linens and towels from rooms 
removing garbage 

Required Duties:

Servers are responsible for the guest dining experience. Duties will mostly include taking food and drink orders and
writing them down on order slips, and ensuring that tables are served properly and that all payments are collected.
To succeed in this role, you will need to have a positive attitude and ability work well under pressure with bussers,
cooks and other staff. 
Server Responsibilities:

Take food and drink orders from customers accurately and with a positive attitude.
Write patrons' food orders on order slips, memorize orders, or enter orders into computers for
transmittal to kitchen staff.
Engage with customers in a friendly manner.
Knowledge of the menu, with the ability to make suggestions.
Ensure tables are enjoying their meals and take action to correct any problems.
Collect payments from tables.
Prepare checks that itemize and total meal costs and sales taxes.
Help food preparation staff when necessary.

Server Requirements:

Experience providing excellent customer service in a fast-paced environment.
A positive attitude and ability work well under pressure with bussers, cooks and other staff.
Able to perform high-quality work while unsupervised.
Able to handle money accurately and operate a point-of-sale system.
High school diploma.
Ability to work in a fast-paced work environment and deliver orders in a timely manner.

All of these roles are physically demanding and requires someone who is motivated and willing to work hard.  This
position is not recommended if you have allergies to cleaning chemicals. The position requires climbing many
stairs.
 
You should be able to work independently and follow directions from your manager. You may also be asked to
perform other tasks around the resort.
  
Since you will have interaction with the guests, Advanced English is required.

SECOND JOBS:

It is possible for participants to obtain a second job, but the second job must not interfere with the schedule for your job at The Lodge
at Mount Snow.

Intrax participants are not permitted to work a second job without first receiving approval from Intrax.
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Please fly into Albany Airport in New York state.Recommended Airport:

YesCompany Provided Housing?

YesSecond Job Allowed?

YesAccepts Groups?

YesAccepts Couples?

NoTipped Position?

1Days Before Start of Work:

19.50Overtime Rate:

NoOvertime Available?

Pay Notes:

Bi-WeeklyPay Frequency:

USD 13.00Pay Rate:

Benefits Provided by Host:

Host Placement - Related Costs:

Transportation:

Meals Included:

Drug Testing Requirements:

Must be able to stand for long periods of time; Must be able to work with cleaning and sanitation products; Performing duties which
require bending, reaching, and/or lifting; Lifting & transporting up to 25/30/50/100 pounds

Physical Demands:

Different Training Period Wage:

Training Dates:

Additional Information:

YesInterview Required?:

Company Policies:

 Supplies Cost:

Supplies Required:

Able to clean guest rooms to standards and to work with cleaning chemicals. Able to stand on feet for long periods of time and climb
many stairs while carrying supplies. Able to provide outstanding guest service. Able to lift mattresses repetitively.

Skills Required:

assisting with the laundry 
Perform duties in other areas of the resort, as requested by the employer.

Arrival Information
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NoneGender Restrictions:

Estimated Distance to Company:

NoCompany Provides Transportation:

 Commute Cost:

 Commute Options:

Housing is provided at no costAdditional Cost Description:

 Additional Weekly Cost:

 Estimated Weekly Cost:

Employee housing is located at the Lodge, in hotel rooms. You will share a room with one other person. Each room is furnished with
two beds, dresser, TV, microwave, mini fridge. Wifi is provided.

Description:

YesCompany Recommended:

YesCompany Arranged:

Additional Website Info:

https://www.thelodgeatmountsnow.com/Website:

Cultural Opportunities:

Area Information:

Social Security Instructions:

Social Security Office Information

Address: 246 West St 
RUTLAND, VT 05701 
Office: 1-866-690-1944 
TTY: 1-802-773-3202

Nearest Social Security Office:

Travel Instructions:

Your host company will most likely pick you up from the Albany Airport. Please notify your host company at least two weeks before
your arrival date.

Reporting Instructions:

Housing is on site.Transportation to Company:

Nearest Train Station:

Nearest Bus Station:

Area Information

Accomodation Option: Lodge at Mount Snow Employee Housing

https://www.thelodgeatmountsnow.com/

