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Employer JobsJob BoardJob: Retail & Attractions Attendant
#1858. Great Wolf Lodge - Wisconsin Dells - Great Lakes Services LLC at Wisconsin Dells, WI

 Print  

Type of Position Retail & Attractions Attendant

Position Description The Retail and Attractions Attendant provides customers with lasting memories by assisting in the sale
of memorabilia and other products. They guide customers while maintaining the cash register, ringing
sales, processing returns, and closing out the register. Duties include, but are not limited to:
•Communicating with guests to assist in purchasing decisions. •Providing outstanding customer
service and engage in suggestive selling. •Ensuring the daily operation of the retail outlet adheres to
operating procedure guidelines. •Assisting in merchandising functions including display and store
design, inventory receiving, stocking, and merchandise pricing. •Cash-handling functions, including
point-of-sale (POS) system, registers, and daily reporting. •Ensuring retail outlet adheres to the
highest standards of cleanliness, presentation, and service. •Assisting in other retail outlets as needed.

Approximate Hours per Week 32

Employment Period Start dates: 12/10/2022 - 12/20/2022 
End dates: 3/15/2023 - 3/31/2023
Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sep  Oct  Nov  Dec

Pay Rate
Pay Rate $12.50 per hour

Overtime Terms 1.5 x wage after 40 hours per week. Overtime hours are not guaranteed.

Bonus Info

Housing
Housing Housing is located off-site at the International Residence Hall. International Residence Hall is

dormitory-style housing, with large, dorm style bathrooms. Each room contains 3-4 beds (may include
bunk beds). Each floor of the housing has a community kitchen and dining room. Laundry facilities are
available on site. In the Community & Administration Building, there is a large area for occupants to
rest and relax. The community room has couches, a TV, a ping pong table, and a billiard table.
International Residence Hall does not allow any alcohol in the rooms. Failure to adhere to this policy
could lead to eviction from housing. Participants are expected to clean up after themselves and help
with keeping housing clean.

Housing Cost $95 per person, per week

Requirements
Required Qualifications A very good level of English is required for participants in this position. Participants must have basic

math skills with ability to add, subtract, multiply, and divide. Must have customer service and
communication skills, including reading and interpreting manuals relating to safety, operations, and
procedures. Must be enthusiastic, able to multi-task, and able to work as part of a team. Participants
must be able to lift up to 30 lbs (13.6 kg), and be able to sit or stand for long periods of time while
bending, stretching, and twisting. Must be able to successfully complete a criminal background check
and drug screen. Previous experience with customer service and cash transactions preferred.
Participant must be comfortable working with cleaning chemicals.

Uniform Requirements Uniform shirt will be provided. Participants must bring black pants and black, closed-toe shoes.
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