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Employer JobsJob BoardJob: Ticket Agent
#4356. Granby Ranch Ski Resort at Granby, CO

 Print  

Type of Position Ticket Agent

Position Description Participants in this position will be responsible for: - selling products including, but not limited to, lift
tickets, season passes, rental equipment, and ski school tickets - assisting with rental, retail, and
reservation center departments as requested - maintaining an exceptional level of guest service in all
interactions with guests, fellow employees, and other department managers - maintaining a clean and
safe environment - handling both positive and negative guest interactions in a professional and
courteous manner - managing cash and credit card transactions efficiently A drug test will be required
for reasonable suspicion. Participants must be comfortable using cleaning chemicals.

Approximate Hours per Week 32

Employment Period Start dates: 12/4/2022 - 12/31/2022 
End dates: 3/1/2023 - 3/31/2023
Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sep  Oct  Nov  Dec

Pay Rate
Pay Rate $17.00 per hour

Overtime Terms 1.5 x wage after 40 hours per week. Not guaranteed and based on availability.

Bonus Info

Housing
Housing Employer provides multiple housing options for participants. Housing assignments will be done at the

discretion of the employer. Up to 20 miles from Employer location. Shuttle vans provided for
employees at no cost 7-days per week with stops at grocery store available daily.

Housing Cost $475 to $675 per month, varies by location

Requirements
Required Qualifications An excellent level of English is required for participants in this position. Previous cash handling

experience is preferred. Participants must have customer service experience and computer literary and
keyboard knowledge. Participants should be able to multitask, stand for the duration of their shift (6-8
hours), and lift up to 20lbs. A drug test will be required for reasonable suspicion. Participants must be
comfortable using cleaning chemicals.

Uniform Requirements Uniforms will be provided.
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