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Position Summary:

Respond promptly to requests from guests and other departments. Fill cart with supplies and transport cart to assigned
area. Enter guest rooms following procedures for gaining access and ensuring vacancy before entering. Replace guest
amenities and supplies in rooms. Replace dirty linens and terry with clean items.  Make beds and fold terry. Clean
bathrooms. Remove trash, dirty linen, and room service items. Check that all appliances are present in the room and in
working order. Straighten desk items, furniture, and appliances. Dust, polish, and remove marks from walls and
furnishings. Vacuum carpets and performs floor care duties (e.g., in guest rooms and hallway). 

Follow all company and safety and security policies and procedures; report any maintenance problems, safety hazards,
accidents, or injuries; complete safety training and certifications; properly store flammable materials. Ensure uniform and
personal appearance are clean and professional; maintain confidentiality of proprietary information. Welcome and

Position Description:

Hours are dependent on business levels. If you are scheduled to work more than 40 hours, you can expect a maximum of 50 hrs/wk.
Additional Hours Details:

Typical Schedule:

40Average Hours/Week:

3/31/2023Latest End Date:

12/18/2022Latest Start Date:

3/31/2023Earliest End Date:

12/5/2022Earliest Start Date:

18Minimum Age:

IntermediateEnglish Level:

No PreferenceGender Preference:

COState:

VailCity:

At The Ritz-Carlton Club, Vail, the natural beauty of Colorado is matched only by the style and relaxed sophistication of our amenities.
Situated at the base of Vail Mountain, our luxurious two-, three- and four-bedroom club residences feature private balconies, elegant
furnishings, gourmet kitchens, and striking views of the incomparable Vail, Colorado landscape, making them ideal for an extended
stay vacation.

Host Company Description:

The Ritz-Carlton Club Vail's Lionshead VillageHost Company Name:

PC1131018Position Code:

HousekeepingPosition Title:

Position Details

Overview

Position Details
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acknowledge all guests according to company standards; anticipate and address guests’ service needs; assist
individuals with disabilities; thank guests with genuine appreciation. Speak with others using clear and professional
language. Support team to reach common goals. Ensure adherence to quality expectations and standards. Move, lift,
carry, and place objects weighing less than or equal to 25 pounds without assistance and in excess of 25 pounds with
assistance. Ability to push and pull a loaded housekeeping cart and other work-related equipment over sloping and
uneven surfaces. Reach overhead and below the knees, including bending, twisting, pulling, and stooping. Stand, sit,
kneel, or walk for an extended period across an entire work shift. Grasp, turn, and manipulate objects of varying size and
weight, requiring fine motor skills and hand-eye coordination. Perform other reasonable job duties as requested by
Supervisors.
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CRITICAL TASKS

Safety and Security

Report work related accidents, or other injuries immediately upon occurrence to manager/supervisor.
Follow company and department safety and security policies and procedures to ensure a clean, safe, and secure
environment.
Follow Hazardous Material Management Program procedures for handling and disposing of chemicals, fertilizer,
pesticides, blood borne pathogens, etc., including using Material Safety Data Sheets (MSDS).
Use proper equipment, wear appropriate personal protective clothing (PPE), and employ correct lifting
procedures, as necessary, to avoid injury.
Identify and correct unsafe work procedures or conditions and/or report them to management and security/safety
personnel.
Complete appropriate safety training and certifications to perform work tasks.
Follow property specific procedures for handling emergency situations (e.g., evacuations, medical emergencies,
natural disasters).
Follow policies and procedures for the safe operation and storage of tools, equipment, and machines.
Maintain awareness of undesirable persons on property premises.

Policies and Procedures

Protect the privacy and security of guests and coworkers.
Follow company and department policies and procedures.
Ensure uniform, nametags, and personal appearance are clean, hygienic, professional and in compliance with
company policies and procedures.
Protect company tools, equipment, machines, or other assets in accordance with company policies and
procedures.
Maintain confidentiality of proprietary materials and information.
Perform other reasonable job duties as requested by Supervisors.

Guest Relations

Address guests' service needs in a professional, positive, and timely manner.
Welcome and acknowledge each and every guest with a smile, eye contact, and a friendly verbal greeting, using
the guest's name when possible.
Anticipate guests' service needs, including asking questions of guests to better understand their needs and
watching/listening to guest preferences and acting on them whenever possible.
Thank guests with genuine appreciation and provide a fond farewell.
Assist other employees to ensure proper coverage and prompt guest service.
Actively listen and respond positively to guest questions, concerns, and requests using brand or property specific
process (e.g., LEARN, PLEASED, Guest Response, LEAP) to resolve issues, delight, and build trust.

Communication

Speak to guests and co-workers using clear, appropriate and professional language.
Discuss work topics, activities, or problems with coworkers, supervisors, or managers discreetly and quietly,
avoiding public areas of the property.

Working with Others

Support all co-workers and treat them with dignity and respect.

Quality Assurance/Quality Improvement

Comply with quality assurance expectations and standards.
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Physical Tasks

Move, lift, carry, and place objects weighing less than or equal to 25 pounds without assistance and in excess of
25 pounds with assistance.
Ability to push and pull a loaded housekeeping cart over sloping and uneven surfaces.
Reach overhead and below the knees, including bending, twisting, pulling, and stooping.
Stand, sit, kneel, or walk for an extended period across an entire work shift.
Grasp, turn, and manipulate objects of varying size and weight, requiring fine motor skills and hand-eye
coordination.
Move at a speed that is required to respond to work situations (e.g., run, walk, jog).
Visually inspect tools, equipment, or machines (e.g., to identify defects)
Move through narrow, confined, or elevated spaces.
Move over sloping, uneven, or slippery surfaces and steps.
Move up and down stairs and/or service ramps.
Continual use of manual dexterity and gross motor skills with frequent use of bi-manual dexterity and fine motor
skills.

Housekeeping Protocol

Contact Engineering, At Your Service (AYS), Delighted to Serve (DTS), or Housekeeping office directly for urgent
repairs.
Identify and report preventative or other maintenance issues in public areas or guest rooms.
Select appropriate cleaning chemicals and necessary personal protective equipment for various surfaces and
cleaning jobs, following OSHA regulations and corporate standards.
Respond promptly to requests from guests, Front Desk, or At Your Service requests.
Transport cart to assigned area and position securely, following procedures for cart positioning.
Return cart to designated area at the end of shift.
Fill cart with supplies (e.g., chemicals, rags, linens, amenities) as needed.
Report room status (e.g., Do Not Disturb notice on room, discrepant rooms) to Main Linen Room, Housekeeping
manager/supervisor, or Front Desk.

Guest Rooms, Villas, and Suites

Enter guest rooms following procedures for gaining access, such as knocking three times, saying
“Housekeeping,” and ensuring vacancy before entering.
Report missing hotel/resort property and damages to room to manager/supervisor.
Limit access to guest rooms while cleaning by following departmental procedures.
Replace guest amenities and supplies in rooms, such as toiletries, glasses, mugs, linens, towels, tissues, coffee,
printed materials, and laundry bags according to standards.
Replace dirty linens (e.g., sheets, pillow cases) and terry (e.g., towels, bathrobes) with clean items, following
correct bed making and folding standards.
Clean bathrooms, including bathtub/hot tub/shower, toilet, floor, sink, and mirror.
Remove trash, dirty linen, and room service items from room and balcony/patio.
Check that all appliances are present in the room and in working order (e.g., hair dryer, television and remote,
DVD player, microwave).
Straighten desk items, furniture, and appliances and restore to original positions.
Dust, polish, and remove marks from walls and furnishings (e.g., appliances, furniture, ice bucket, honor bar,
baseboards, ledges, entrance door).
Vacuum carpets and performs floor care duties (e.g., in guest rooms and hallway).

CRITICAL COMPETENCIES

Interpersonal Skills
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0Days Before Start of Work:

27.37Overtime Rate:

NoOvertime Available?

There is a $500 bonus if you complete the season for the job dates that they were hired for.Pay Notes:

Bi-WeeklyPay Frequency:

USD 18.25Pay Rate:

Benefits Provided by Host:

Host Placement - Related Costs:

Transportation:

Meals Included:

Drug Testing Requirements:

Must be able to stand for long periods of time; Must be able to work with cleaning and sanitation products; Performing duties which
require bending, reaching, and/or lifting; Lifting & transporting up to 25/30/50/100 pounds

Physical Demands:

Different Training Period Wage:

Training Dates:

Additional Information:

YesInterview Required?:

Company Policies:

100.00Supplies Cost:

You will need shoes appropriate for the winter season (brown or black - please discuss with your manager before arrival). Cost of
supplies: $50-$100. 

Your uniform, jacket, hats, shirt, pants, and gloves will be provided by property at no cost.

Supplies Required:

Skills Required:

Required Duties:

    Customer Service Orientation
    Team Work
    Diversity Relations  

 Personal Attributes
    Safety Orientation
    Presentation
    Dependability
    Integrity
    Positive Demeanor    
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Housing is not provided by your Host Company. However, your host company will assist you in finding housing leads. 
Description:

YesCompany Recommended:

NoCompany Arranged:

Additional Website Info:

http://www.ritzcarlton.com/en/residences/vailWebsite:

Nature Events, Winter Activities, Community Service Events, Local FestivalsCultural Opportunities:

Vail Valley is great for nature lovers, has historical and science drives, and it is a sustainable destination.

/https://www.visitvailvalley.com

Area Information:

Your Host Company will coordinate transportation to the Social Security Office.Social Security Instructions:

120 Midiland Ave Unit 140 Gleenwood Springs, CO 81601 Monday to Froday 9am to 12pmNearest Social Security Office:

Please contact Clariseli Acosta 970-343-2831. 

Please arrive at least 3 days before the New Hires Orientation Date. Transportation from the airport to your housing can be provided
by the hotel. 

If you arrive after hours, and if needed, please call the Night Auditor (970) 477-3700.

Travel Instructions:

Please arrive at least 3 days before the New Hires Orientation Date.Reporting Instructions:

Public transportation is available in Eagle County for your commute to/from work. For bus information please visit: 
/https://transithub.com

Transportation to Company:

n/aNearest Train Station:

n/aNearest Bus Station:

Eagle County Regional Airport (EGE) 
217 Eldon Wilson Rd. Gypsum, CO 81637

Recommended Airport:

NoCompany Provided Housing?

YesSecond Job Allowed?

YesAccepts Groups?

YesAccepts Couples?

NoTipped Position?

Arrival Information

Area Information

Accomodation Option: Craigslist- Vail, Avon, Edwards, Eagle-Vail, CO

http://www.ritzcarlton.com/en/residences/vail
https://www.visitvailvalley.com
https://transithub.com
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Housing is not provided by your Host Company. However, your host company will assist you in finding housing leads. 

When searching for housing on your own, Airbnb is a good site to look for short term or long term housing leads: 
/. https://www.airbnb.com

Description:

YesCompany Recommended:

NoCompany Arranged:

NoneGender Restrictions:

This will depend on the housing location you arrange.Estimated Distance to Company:

NoCompany Provides Transportation:

 Commute Cost:

BusCommute Options:

Housing application fee and deposit is a common requirement in some places. Housing Deposit is refundable pending condition of
rental at time of departure. The majority of housing locations will include all utilities. 

Some housing locations may also require you to pay for utilities ( Electric, Water, Wifi, Television, Trash removal) 

Please make sure you ask about utilities and furniture when you are making your housing arrangements. You will need to know if the
furniture is provided and if you must pay for your own utilities ( Water, Electric, Etc.)

Additional Cost Description:

 Additional Weekly Cost:

 Estimated Weekly Cost:

When searching for housing on your own, a good place to find housing is on Craigslist. Go to: 

 www.craigslist.com

*Select: US 
*Select your state: Colorado 
*Select your regions: High Rockies ( /). https://rockies.craigslist.org
*Select: Housing 
*Select: Apartments Houses Room Shares or Short Term/ Sub Lease. 

You can usually reply to the ads by email. Click the REPLY TO THIS ADD button to contact the person renting the housing. If you
cannot reply to the ad from the site the advertisement will have a contact phone number or email listed in the ad. 

When using Craigslist to find housing NEVER send money to a landlord ahead of time. You should make arrangements to pay for
your housing when you arrive. Again.. DO NOT SEND MONEY FOR HOUSING BEFORE YOU ARRIVE. When you arrive, also
arrange to see the housing first before paying. DO NOT MAKE A PAYMENT TO A PERSON IF THEY DO NOT MEET YOU IN
PERSON AND SHOW YOU THE HOUSING. 

If a landlord is asking for money before you arrive, please let us know and we can verify if the person asking for the deposit is
legitimate. 

Craigslist has helpful information on how to avoid frauds and scams on their website. Please read this carefully before using the
website: https://www.craigslist.org/about/scams

Accomodation Option: Airbnb-Short Term or Long Term Stay

https://www.airbnb.com
https://www.craigslist.com
https://rockies.craigslist.org
https://www.craigslist.org/about/scams
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BusCommute Options:

Additional Cost Description:

 Additional Weekly Cost:

USD 210.00Estimated Weekly Cost:

Cohabit Pod Hotel 
/ https://cohabitavon.com

240 Chapel Pl B123, Avon, CO 81620 

Rent $840/month per person 
Deposit $500 (it is refundable at end of your program or you can use it towards your last month payment) 

You can pay rent monthly in cash or bi-weekly via payroll deduction. 

Google Maps:  https://tinyurl.com/k4wpbxuy
~9 miles 
~30min to 1hr by bus (depends on the time and the bus you take) 

If you are interested in securing a spot in this housing, please e-mail DK Lawson at .Dkae.Lawson@ritzcarlton.com

Description:

YesCompany Recommended:

NoCompany Arranged:

 Type:

 
240 Chapel Pl B123  
Avon CO  
81620 - United States  

Address:

NoneGender Restrictions:

This is dependent on where your hosuing is located.Estimated Distance to Company:

NoCompany Provides Transportation:

 Commute Cost:

BusCommute Options:

Additional Cost Description:

 Additional Weekly Cost:

 Estimated Weekly Cost:

In the "Where do you want to go?" you should search for housing in these cities: Vail, Avon, Edwards, or Eagle-Vail 

Enter the check in and check out dates and the number of guests. 

Please read Airbnb's policies carefully:  https://www.airbnb.com/help

Please coordinate with other participants to share costs. You may need to get an additional bed or air mattress to fit one person in a
bed.

Accomodation Option: Employee Housing

https://cohabitavon.com
https://tinyurl.com/k4wpbxuy
https://www.airbnb.com/help
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Additional Information:

Features Description:

 Features:

NoneGender Restrictions:

9 milesEstimated Distance to Company:

NoCompany Provides Transportation:

 Commute Cost:


