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Guide guests through dining room to seating and provide any needed assistance.
Monitor all dining rooms at all times for seating availability, service, and safety and well-being of guests.
Stand and move about restaurant for long periods of time. Must be able to lift, bend and stoop.
Lift menu cases and high chairs weighing up to 20 pounds.
Pour coffee and tea for guests using server’s tray.
Move and arrange tables and chairs and organize seating for groups with special needs with a minimal
amount of disturbance to other guests.
Sweep dining rooms.
Gather trash from receptacles and deliver to the back door of store.

Position Description:

You will work an average of 32 hours per week over the course of your program. Some weeks may be more and some weeks may be
less, depending on business. 

Your overall work hours will average 32 hours a week, or more, over the course of your program.

Additional Hours Details:

You should expect to work a variety of morning, afternoon and evening shifts. Set schedules may not be possible.

Working weekends and holidays is expected.

Typical Schedule:

>32Average Hours/Week:

4/5/2022Latest End Date:

12/22/2021Latest Start Date:

3/5/2022Earliest End Date:

11/15/2021Earliest Start Date:

18Minimum Age:

AdvancedEnglish Level:

No PreferenceGender Preference:

MIState:

GaylordCity:

ResortHost Company Description:

Treetops Resort (Gaylord, MI)Host Company Name:

PC890412Position Code:

Server Assistant/Host-Winter 2021Position Title:

Position Details

Overview

Position Details



Position Details

2/4

Host Placement - Related Costs:

Transportation:

Meals Included:

Drug Testing Requirements:

Physical Demands:

Different Training Period Wage:

Training Dates:

Additional Information:

YesInterview Required?:

Company Policies:

 Supplies Cost:

Supplies Required:

Must have Advanced English 
Must be able to work in a team 
Must have outstanding Guest Service Skills

Must be well organized

Skills Required:

•Greeting Guests as they enter the restaurant 
•Escorting guests to their assigned table 
•Coordinating proper seating to ensure Servers are adequately prepared and will be able provide quick service.

•Demonstrating great organizational skills 
•Answering the phones 
•Answering questions 
•Satisfying any/all needs of the guests 
• Maintaining a clean & organized station 
•Performing opening, closing & side duties 
•Demonstrating knowledge of all table/station numbers 
•Demonstrating knowledge menu items. 

You may be asked, at times, to assist other departments in the restaurant.

Required Duties:

Staple menus and menu inserts together.
Pre-bus and bus tables.
Check and clean rest rooms throughout a shift using assorted cleaning chemicals, compounds, and products.
Ensure restrooms meet Cracker Barrel standards.
Arrive for shifts properly groomed. Maintain proper personal hygiene standards every shift.
Have a working knowledge of current inventory, products, and changing or current merchandise and
effectively communicate that knowledge to our guests.

This is a great job for someone who likes to talk with people, enjoys working in a fast paced environment and
has an outgoing and friendly personality. 

Must be able to work under pressure, stand on your feet for long periods of time and be able to work quickly
and efficiently.   Various other job duties as assigned.
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Social Security Instructions:

Nearest Social Security Office:

Travel Instructions:

Check in on your MyIntrax Account upon arrival. Report to your Host Company between the hours of 9am-4 pm otherwise you may
need to stay in a motel for the night. Please see link for motels in the area 
https://www.hotels.com/de1644239/hotels-bay-harbor-michigan/

Reporting Instructions:

Transportation to Company:

Grand Rapids, MI (GRR) 

Station Building (with waiting room)

440 Century Avenue SW 
Vernon J. Ehlers Station 
Grand Rapids, MI 49503

Nearest Train Station:

N Central Michigan Coll 
1515 Howard St 
Petoskey, MI 49770 
Greyhound Customer Service:

(800) 231-2222

Nearest Bus Station:

Cherry Capital Airport (TVC) 
Traverse City, MI 

Detroit Metropolitan Airport (DTW)

Detroit, MI

Recommended Airport:

YesCompany Provided Housing?

YesSecond Job Allowed?

NoAccepts Groups?

NoAccepts Couples?

NoTipped Position?

0Days Before Start of Work:

 Overtime Rate:

YesOvertime Available?

Pay Notes:

Bi-WeeklyPay Frequency:

USD 10.00Pay Rate:

Benefits Provided by Host:

Arrival Information

https://www.hotels.com/de1644239/hotels-bay-harbor-michigan/
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Additional Information:

Features Description:

 Features:

NoneGender Restrictions:

2 milesEstimated Distance to Company:

NoCompany Provides Transportation:

USD 0.00Commute Cost:

Walking; BicycleCommute Options:

2 people per room. Housing is within walking distance. no deposit.Additional Cost Description:

 Additional Weekly Cost:

USD 70.00Estimated Weekly Cost:

Students live in shared housing on site. 2 people per bedroom. Beds, linen, dining room table & chairs, TV with satellite service, WiFi,
microwave, refrigerator, 2 burner stove, shared Washer & dryer

Description:

YesCompany Recommended:

YesCompany Arranged:

Multifamily HouseType:

  Treetops Resort
3962 Wilkinson Rd Employee Housing  
Gaylord MI  
49735 - United States  

Address:

Additional Website Info:

http://treetops.comWebsite:

Cultural Opportunities:

Area Information:

Area Information

Accomodation Option: Employer Housing

http://treetops.com

