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WWCE SWT PROGRAM – Seasonal Supermarket Associate - PLACEMENT INFO 
 

EMPLOYMENT 
 

Company: Winn-Dixie Supermarkets 

 
Placement Location: 2778 N Roosevelt Blvd, Key West, FL 33040 

 
Company Description: Winn-Dixie Stores, Inc. is a subsidiary of Southeastern Grocers, which is the fifth- 

largest conventional supermarket in the United States based on store count. 

Founded in 1925, Winn-Dixie employs more than 72,000 associates who serve 

customers in 790 grocery stores and 527 in-store pharmacies throughout the five 

southeastern states of Alabama, Florida, Georgia, Louisiana and Mississippi. 

Website: www.winndixie.com 

 
Arrival Date: From Dec 01st to Dec 15th Per DS2019. The participant must arrive on the 

specified date. The housing reservation and/or hotel accommodation has 

been made for this date. The participant will not have accommodations if s/he 

arrives early. The arrival process includes a bank appointment and a Social 

Security Office appointment, as well as a meeting with the employer; the 

participant may lose the placement if the arrival procedure is not followed. The 

participant can expect to begin paid training 1 to 1 ½ weeks following the 

arrival date. 

The participant must ensure s/he has enough US currency to pay for housing, 

food, transportation, and any other living expenses while s/he is waiting to start 

working. The participant is not expected to start work on the arrival date. The 

WWCE orientation and the employer orientation will be set up within the first  

week of arrival, and the participant will begin working approximately one week 

after the orientation and/or drug testing is done if required. 

Start Date: Per DS2019. 

 
End Date: From March 05th to March 15th Per DS2019 - Only a participant able to stay 

through the end of the program should apply for this position. Unauthorized 

early departures are not permitted and will result in program termination and 

the loss of all fees / deposits paid. 
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Apartment Move-out Date: Two days after your DS end date – You are required to pay for housing from your 

arrival date through your apartment move-out date. 

Placement Title: Seasonal Supermarket Associate 

 
Placement Description: Please see the placement description section of the PIS below. 

 
Placement Requirements: The participants are expected to bathe every day and wear deodorant. No 

excessive make up or jewelry is allowed. Tattoos must be covered at all times and 

facial piercing jewelry must be removed while working. Hair must be clean and 

tied back. Men must be clean-shaved. Failure to comply with the grooming 

standards can result in dismissal from your position and program. Participants are 

required to have a working US phone number. 

Uniform: Participant is required to purchase black dress pants, a black belt, and black,  

closed toe, non-slip shoes. 

Skills: English speaking Intermediate/Advanced level required. An outgoing and 

friendly personality is a must. Must be able to work quickly and efficiently. 

Pay Rate: Pay rate is $14.00 per hour based on experience and location. 

 
Work Hours: Participants will have at least 1 day off each week and will have a flexible schedule 

that may change each week based on the employer’s needs. The participants are 

expected to work weekends and holidays, since this is the busiest time for the 

host employer. The participants will have a minimum of 32 work hours per week 

and will work 3-6 days per week, 4-8 hours per day. Due to uncontrollable 

circumstances, weather conditions or other factors beyond the control of the Host 

Employer and/or WWCE, some placements have uncertain start dates and hours 

of work and the participant may not receive the minimum 32 hours. The 

participant must be able to support all their expenses in the U.S. until he/she gets 

his/her first paycheck, throughout the entire duration of the program and in the 

event of reduced working hours and must have at least $1,000 with themselves 

upon arrival in the U.S. as well as access to a credit card that can be used for  

uncontrollable circumstances. 

Second Placement: A second placement may be possible, however you must have the employer fill 

out the WWCE placement offer, as well as submit all the necessary vetting 

documents and send it to our office for approval BEFORE YOU START WORKING. 

Only after written approval of the placement by WWCE can a participant work in 

a second placement. Due to the flexible nature of your first placement schedule, 

you may find it difficult to find a second placement. Participants can find a second 

placement on their own provided the work schedule of the second placement 

doesn’t conflict in any way with the placement provided through the program. 

Your first commitment is the placement provided through the program, and your 

J-1 status and DS 2019 are tied directly to your program placement. 
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Meals: Meals are not provided. 

 
Drug Testing: Participants may be required to undergo a physical examination and drug test 

upon arrival or during their program. Make sure to bring a doctor’s note for any 

regular medication that could be revealed by the drug test. Participant will be 

dismissed from their program and/or placement if test reveals illegal substance 

use. Medical Marijuana cards and other such temporary documentation are not 

accepted by WWCE to override this requirement. 
 

HOUSING 
 

Program Housing: The Housing Agreement from this application package needs to be completed 

for this placement. 

 
WWCE has located and will pre-arrange housing for each participant for the entire 

duration of the program. Each student selecting Program Housing is required to 

pay $165 Non-Refundable Housing Registration and Placement Fee by no later 

than 60 days prior to your arrival. 

 
All housing costs and locations are subject to change until applicants have paid 

the $500 security deposit due in full no later than 60 days prior to the arrival date. 

Once payment is received, the housing arrangements will be finalized, and you 

will receive the confirmed housing details with your arrival guide. 

 
The housing package includes rent, furniture, and utilities as described in the 

Application Package - Housing Agreement. The housing package does not 

include phone, television, or the internet (WIFI). The participants have the 

permission of opening such accounts on their own. The apartment common areas 

and bedrooms will be shared by participants in the program based on the 

apartment community occupancy limits. Linens such as bed sheets, pillows and 

blankets, etc. may need to be purchased upon arrival or be brought from home. 

Kitchenware, such as pots, pans, and forks may need to be purchased upon 

arrival. 

 
Each participant will be required to pay $15 for renter’s insurance as required by 

the landlord. 

 
The cost of housing is expected to be $27.00; however, the housing package cost 

and/or location may be subject to change, based on the current USA housing 

market conditions for 2018. We will notify you of the final housing cost before you 

arrive. 

 
You will need to pay the $500 security deposit at least 60 days prior to your arrival 

date for the housing arrangements to be finalized. You may then choose to pay: 

the full remaining rental amount due either prior to arrival to your agency or 
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via credit card payment to WWCE, OR 

via weekly/biweekly payroll direct deposit starting with your first paycheck. 

If you select to make your payment via weekly/biweekly direct deposit, a $5 

payment processing fee will be added to every payment made to cover for the 

administration of the rental payments/collection. 

 
All participants are required to pay for the housing through the end date of the 

housing contract. Unauthorized early departures from housing are not permitted 

and will result in program termination and the loss of the security deposit. If a 

participant needs to leave the program for any reason before completion, that 

participant is still responsible for paying for the housing through the end of the 

housing move-out date outlined above since a lease agreement needs to be 

signed covering the entire duration of the program. 

 
NON-PAYMENT OF YOUR HOUSING OBLIGATIONS IN A TIMELY MANNER 

DURING THE PROGRAM IS A DIRECT VIOLATION OF PROGRAM RULES AND 

WILL RESULT IN IMMEDIATE PROGRAM TERMINATION. 

 
Housing Location Info: The housing is 2.3 miles away from the Host Employer. The closest grocery store 

is Winn-Dixie and it is 2.3 miles away. The bank that you will be using is Wells 

Fargo. It is 2 miles away. The nearest movie theatre is Regal Cinemas and it is 

1.7 miles away. 

 
Transportation: The participant is responsible to make it in time for work. Participants may walk, 

bike, or bus to work. Winn-Dixie is approximately a 45-minute walk from your 

housing and a 45 minute bus ride from your housing. Public transportation will 

cost about $25 per month. You are required to check routes and times the bus 

runs at this website www.kwtransit.com. Please visit Google Maps to acquaint 

yourself with your housing and employer location. Use the address of your 

housing as the start point and your work site address as the end point, and also 

try the reverse. Please make sure to check the local transportation information and 

get familiar with your assigned location and times it takes to go to and from work. 

In the event the bus is not a good option, you may need to find alternate 

transportation like taxi rides, bicycle rides or other means of transportation. 

 
Please note: The participant must purchase a round trip airline ticket with an open 

end so that the return can be changed without a charge should there be a need. 
 

LOCATION 
 

Area Information: The nearest major city is Miami (about 160 miles away). Please fly into Miami 

International Airport (MIA), 160 miles away from the housing. Clear arrival 

instructions will be given to you in your arrival guide. 

Area Description: Where the Florida Keys island chain takes a graceful westerly turn toward the 

sunset, the Lower Keys are home to two national wildlife refuges, a national 
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marine sanctuary and a state park, and are surrounded by a marine environment 

filled with abundant terrestrial and marine wildlife. Big Pine is also the jumping off 

point for numerous snorkel or dive excursions to the 210-foot wreck of the 

Adolphus Busch, Sr., and Looe Key coral reef, an area of the Florida Keys National 

Marine Sanctuary located about six miles south of Big Pine where each year a 

popular underwater music festival that promotes the preservation of Keys coral 

reefs is staged. 

Websites: You are required to go online and get familiar with the area you are going to, 

including transportation availability and things to do while you are in the USA. 

While performing your research, please make sure you choose an area that you 

feel comfortable with. This website will give you more information on the area 

where you will be living and working: www.fla-keys.com 

Average Temperature: Average yearly High temperature is 89°F (31°C) in the summer months and the 

Average yearly Low temperature is 65°F (18°C) in the winter months. You can 

check a weather website for the daily weather info. 

Safety Tips: General Safety Tips for the United States 

 
• Become familiar with the area around your housing, to and from work, 

and shopping areas. 

• Ask US residents (your friends, co-workers, employer, landlord, etc.) 

about areas you should avoid, especially at night. 

• Make sure you know the numbers to call in case of an emergency “911” 

is the general emergency number in the US, and your particular region 

may have numbers to call for non-emergencies. 

• Locate the police station that serves your neighborhood. 

• Identify the hospital emergency room nearest to your home and know 

what to do in case of an accident. 

• When using public transportation and when you are in the city remain 

aware of yourself and your belongings to avoid being the “target” of a 

pickpocket. Do not leave any of your bags unattended or display any 

objects of value. 

• Try to travel in pairs. 

• Know your address and telephone number along with the Emergency 

Line number- (888) 992-3872. 

• Do NOT carry your passport or social security card with you. 

• Keep large amounts of cash in a bank account. Try to only carry small 

amounts with you ($20-$40). 

• If you are riding a bicycle, ALWAYS wear a helmet, light colored 

clothing, and cross ONLY at cross walks. Reflective lights are required at 

nights. 

• Keep a prepaid cell phone with you while traveling if possible. 

• Remember that the legal drinking age in the US is 21. You cannot 

consume alcohol if you are less than 21 years old. If you are over 21, it is 
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CULTURAL 

illegal to sell to or purchase alcohol for someone younger than 21 years 

of age. For tobacco, the legal age is 18, and the same rules apply. 

• WWCE does not accept medical marijuana cards or any other temporary 

documentation that permits illegal substance abuse. 

• Please refer to this website for further detailed safety precautions 

www.travel.state.gov/travel/tips/safety/safety_1747.html 

 
 

 

Cell Phone: Participants are required to have a working US cell phone while they are in the 

program. If you would like a working SIM immediately upon arrival in the USA, 

you may order a J1SIM to your home country. 

https://j1simcards.com/order/wwceusa 

Cultural Activities: While participant’s employment is a benefit of the J1 program, the purpose of the 

program is to experience American culture. Therefore, students will be required 

to participate in cultural activities throughout their program. WWCE will arrange 

events and encourages participants to live their program to the fullest. 

 

PLACEMENT DESCRIPTION 

 

This is intended as a brief explanation of your position. Full position details will 

be given to you directly by your employer. Please make sure to ask all the 

questions you have regarding your position during your recruitment process and 

BEFORE you sign your placement offer. 

 
All positions may be responsible for daily cleaning; including but not limited to: 

cleaning restrooms, mopping and sweeping floors, cleaning windows/doors. 

 
Seasonal Sales Associate: Winn Dixie Supermarkets Inc./ BI-LO Holdings offers participants the opportunity 

to enhance their skills by participating in the Summer Work and Travel 

program. Participants will be trained in various areas of the store including 

Associate Awareness, Customer Service, Deli, Bakery and Produce Departments. 

Interns will learn about merchandising, food safety and inventory control. 

 
The participant is responsible for increasing customer confidence and loyalty by 

providing courteous and prompt service, consistent operating conditions and a 

friendly atmosphere. 

 
Primary Responsibilities 

• Provide continuous attention to customer needs; greet, assist and thank 

customers in a prompt, courteous and friendly manner. 

• Offer product suggestions when appropriate. 
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• Stock and rotate department products to ensure freshness and date 

control; restock and use supply items efficiently to eliminate waste and to 

maintain the lowest supply cost. 

• Operate department equipment and tools. 

• Keep training area clean, orderly and free from safety hazards; report 

faulty equipment and hazards to management. 

• Notify management of team member theft, customer shoplifting, 

unauthorized mark-downs, property defacement or any action that is 

illegal and/or against company policy. 

• Perform other duties as assigned. 

 
 

Critical Competencies and Skills 

• Builds Trusting & Loyal Relationships 

• Contributes to Team Success 

• Communicates with Impact & Candor 

• Respects Individual Differences 

• Earns Customer Loyalty 

• Adapts to Change 

• Manages tasks and projects assigned 

• Upholds Safety & Standards 

• Clarifies & Achieves Results 

• Gains & Applies Knowledge or Skill 

• Displays Business & Functional Knowledge 

 
 

I have read and fully understood all of the above. I understand that once I accept a position, I cannot change the  

position or employer. I understand that I may be placed in any of the sub-placements of the Seasonal Associate 

position. 

 
 

Student’s full name:    
 

 

Student’s signature:    
 

 

Date (MM/DD/YY):    
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