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Type of Position Server/Barista

Position Description Servers and Baristas are responsible for making sure everyone who walks through the door leaves
feeling satisfied, nourished and inspired. They pour their hearts and souls into everything they do and
create moments to remember for the customers, the community, and each other. Responsibilities: •
Maintain a calm demeanor during periods of high volumes of traffic. • Greet customers with a smile
and welcome them to the store. Offer assistance and answer any questions they may have. Be friendly
and ensure that everyone is made to feel welcome. • Contribute to a positive team environment. •
Maintain a clean and organized workplace so that everyone can locate resources and products as
needed. • Provide high-quality products by adhering to all recipe and presentation standards. •
Recommend and advise when needed. • Follow health, safety and sanitation guidelines for all
products. • Operate cash register and process all transactions in accordance with store policy. • Assist
with physical inventories. • Follow Starbucks guidelines to ensure customer satisfaction and brand
loyalty. • Maintain regular and punctual attendance. • Attend occasional department meetings after-
hours and participate in training opportunities. General cleaning and other duties may be assigned by
supervisor as necessary.

Approximate Hours per Week 32

Employment Period Start dates: 12/1/2021 - 1/1/2022 
End dates: 3/1/2022 - 4/1/2022
Jan  Feb  Mar  Apr  May  Jun  Jul  Aug  Sep  Oct  Nov  Dec

Pay Rate
Pay Rate $14.00 per hour plus tips

Overtime Terms 1.5X wage after 40 hours a week . Overtime not guaranteed

Bonus Info

Housing
Housing Modern townhomes, fully furnished, located a block from the beach. Shared living situation with

housemates and roommates. All utilities are included, with the exception of internet. No air
conditioning. Each bedroom has beds for 2 to 4 participants. Apartments have full kitchens,
bathrooms, and living rooms. Participants may not smoke or have guests at housing.

Housing Cost $125 per person, per week

Requirements
Required Qualifications You are expected to provide a consistent, world-class service to every single customer; exhibit passion

for the community, an eye for detail, a willingness to clean, stamina (to serve people in long lines), and
the ability to work in an exciting, fast-paced environment. Outgoing, smiley, confident and friendly.
Must be able to start conversations easily and engage with customers. Previous experience working in
an ice cream store or as a barista is a plus but not essential. Requires Skype interview, very strong
English, outgoing personality. Mainly female housing. Must have a minimum of 12 week commitment.

Uniform Requirements A uniform is provided. Employees are asked to bring their own shoes (black, closed toe and closed
heel) and tan or beige pants / trousers.
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